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!  Diagrama de flujo de sistema  
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+ Ingreso al sistema 
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-  Estructura general del sistema �
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5.1.1 Usuarios  
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5.1.2 Perfiles 
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5.1.3 Trámites 
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5.1.4 Departamentos  
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5.1.5 Cartas 
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5.2 Formularios 
�

5.2.1 Ingreso  
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5.3 Encuestas 
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5.3.1 Registro de encuestas  
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5.3.2 Resumen de encuestas 
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5.4 Informes 



5.4.1 Exportar consultas 
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5.4.2 Histórico cartas 
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5.4.3 Persona recurrente 
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5.4.4 Informes definidos 
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.  Anexos 



6.1 Listado de órganos y prefijos 
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6.2 Solicitud de Acceso a Información 
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